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Executive summary

To build on the success of the UEFA EURO 2012 Respect Inclusion |

Football with No Limits project , CAFE is cur rently delivering a 3 year
legacy initiative in Poland and Ukraine . As a part of this, CAFE hosted its
first ever Week of Action 7 0 Tot al Foot bal | iwhidhoraraftom Acces s

13™M-215" April 2013 in both countries . CAFE based the Week of Action

campai gn around a similar initiative delivered i n the UK by CAFEOS

charity, Level Playing Field (  www.levelplayingfield.org.uk ) over the last
decade.

The week of action  which is intended to raise awarene ss and to encourage
more disabled supporters to attend live matches was supported by
football 6s g ov athaiiegiog. Itb oivite@ sthe football clubs and
fans groups to get involved encouraging them to celebrat e improved
inclusion and by promot ing the accessible facilities and services being
offered to their disabled supporters on matchdays . The campaign was
very well received with a host of activities  and events taking  place during
the week at football stadiums across Poland and Ukraine

Highlig hts included:

1 All Ukrainian Premier League matches over the weekend of 20 th_ppst
April were preceded by a pre -match ceremony . All players,
accompanying mascots and matchday officials wore CAFE -branded
t-shirts as they entered the field and held a CAFE Wee k of Action T
60Tot al Football, Tot al Accessd banner.
matches were televised nationally with a statement of support
appearing on club websites and in matchday programmes

1 The Polish Football Association gave its full support to the Week of
Action and Ekstraklasa S.A. provided all their clubs with information
about the campaign. The Football Polish League also gave its full
support  with all clubs under their jurisdiction provided with
information and urged to get involved. The nat ional stadium in
Warsaw 1 Stadion Narodowy 1 implemented an audio descriptive
commentary service, with equipment donated by CAFE in legacy of
UEFA EURO 2012, for partially sighted and blind supporters
attending all future matches at the stadium.

Overall, the Week of Action provided a solid pl atform for CAFEOS
the region, creating significant media interest. A large number of clubs

were eager to get involved in the campaign, to highlight the positive
works undertaken so far and to help encourage a greater number of
disabled fans to watch live football matches at their stadiums. Several
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http://www.levelplayingfield.org.uk/

clubs used the opportunity to make further access improvements  and to
assist with the setting up of local disabled supporter groups.

The first CAFE Week of Action T 6 Tot al Footbal l-haslbeenal Acce
resounding success and surpassed all expectation s. CAFE believes that

the Week of Action can and should become an
by our local partners and stakeholders to ensure continuing and

sust ainable progress for years to come.

CAFE is now planning next year 0 3Neek of Action in Poland and Ukraine
and is looking at the possibility to extend the campaign to other countries
in Europe. The following report provides a more detailed summary of the

Week of Action - Total Football Total Access.

Background

UEFA EURO 2012 saw record numbers of disabled supporters attending
football matches in the host nations of Poland and Ukraine. As part of
UEFAOGS commit ment t o i mproving dtfoabalsi tuat:.
supporters, the Centre for Access to Football in Europe (CAFE) was
appointed to deliver a disability awareness project in each host nation.

The project was an overwhelming success in helping to overcome many

pre -existing attitudinal and infrastr uctural barriers. CAFE was also named
as the official UEFA EURO 2012 charity of the tournament and significant
funds were raised to enable CAFE to continue its works in the region with

a 3 year legacy project helping to further raise awareness and improve
access to football stadiums in both countries.

CAFE has many testimonials of how attending live sporting events can

have a life -changing effect for many disabled people who often report an
increase in their self -esteem and a new sense of well -being because they
can feel included in society, sometimes for the first time ever. Some

disabled people have described a dramatic change to their daily lives with

many becoming more active within their community and seeking other

inclusive societal opportunities such as employment and volunteering.

CAFE maintains a strong presence in Poland and Ukraine in legacy of the
tournament with the CAFE Week of Action 2013 T Total Football, Total
Access T acting as a key initiative.

The CAFE Week of Action has been established in Poland and Ukraine to
enable the clubs, stadiums and governing bodies to celebrate inclusion

and to showcase their facilities and projects for their disabled fans. The
emphasis has been placed on the successes in the region to date with the
intention t o help build this momentum throughout the year; so by



continuing to raise awareness and the need to ensure an inclusive

matchday experience for all supporters. The CAFE Week of Action is part
of the CAFE legacy project being delivered following the success of the
UEFA EURO 2012 Respect Inclusion project - Football with No Limits.

There is still a lot of work to be done in the region, but great strides have

been taken and the situation continues to improve. We believe that the

Week of Action has provided an opportunity for  our stakeholders in Poland
and Ukraine to celebrate their achievements and has additionally
motivated them to extend their commitment to this important topic in the
years ahead. CAFE is dedicated to continuing its critical works in Poland,
Ukraine with the on -going support of UEFA and in cooperation with our
partners in the region

1. About the Week of Action

The Centre for Access to Football in Europe (CAFE) was delighted to
announce the commencement of the first ever CAFE - Total Football To tal
Access - Week of Action campaign in Poland and Ukraine, which ran from

13™ to 21 ' April 2013 as part of its UEFA EURO 2012 legacy project in the

region.

Thi s campaign, whi ch was supported
bodies in the region, invited football clubs and fans groups to
celebrate improved inclusion within the game and aimed to

promote the accessible facilities and services being provided on

matchdays for their disabled supporters. A host of activities took

place at football stadiums across Poland and Ukraine.

CAFE has a small but highly motivated development team of 4 people who
are based in Warsaw, in Poland and Kiev in Ukraine delivering the legacy
project. As such, t he Week of Action was delivered locally by them with
the support of the central office staff based in the UK.

As a starting point, the local CAFE team contacted all the clubs, leagues
and governing bodies in the two countries, informing them about the
proposed campaign and urging them to get involved.

We were delighted by the respon se from all stakeholders and the
following sections provide more detail about the activities and
tremendous support received locally.

by
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CAFE Week of Action banner in Dnipro Arena, Dnipropetrovsk

2. Supp ort

CAFE received statements of support in both countries from
representatives of the major football governing bodies.

In Poland, the President of Football Polish League , Michal Listkiewicz, said,
fiOn behalf of the  Football Polish League , | am pleased to  support the



Centre for Access to Football in Europe (CAFE) in the Week of Action

campaign 1 Total Football, Total Access. We are all responsible for
ensuring full accessibility for disabled football fans. Everyone has an equal
right to watch live football, because it is an unforgettable experience.

That's why the  Football Polish League  continues to support CAFE in

achieving this goal. | appeal to all players, coaches, and fans of league

clubs to support the activities of CAFE, and the recognition of disable d

fans as important, worthy of great respect, members of the football

family. 1 wish you much success CAFE and goo

In Ukraine, General Director of the Ukrainian Premier League Piotr Ivanov

sai d, i On behalf of t he Ukrainianl alr emi er
delighted to support the Centre for Access to Football in Europe (CAFE) in

organising the Week of Action i Total Football, Total Access. We all have

a responsibility to ensure that football is truly inclusive and naturally

includes many disabled sup  porters, because being part of live football at a

stadium | eaves unforgettable i mpression on e
Week of Action reminds all of us that attending a football match must be
accessible for every supporter. That is why the Premier Lea gue of Ukraine

continues to support CAFE in achieving its goal of improving access for
disabled fans. We wish CAFE great success and further prosperity. Total
Football, Total Access! 0.

CAFE also made contact with several media outlets in Poland and Ukraine
who agreed to publicise the Week of Action.

Total Football, Total Access video played at FC Poltava, Ukraine



3. Activities

3.1 Poland
The CAFE Week of Action i1 Total Football, Total Access T was warmly
received in Poland and a number of activities took plac e to mark the
campaign.

The Polish Football Association gave its full support to the Week of Action,

and agreed to publish information about the campaign through its official
communication channels. The Ekstraklasa S.A. got involved in the Week

of Action a nd provided all their clubs with information about the
campaign. The Football Polish League also gave its full and official
support, with all clubs under their jurisdiction provided with information

about CAFE and the Week of Action, and urged to get invol ved.

GKS Katowice FC provided their support for the Week of Action, and a

CAFE banner was displayed on the pitch by ball boys and disabled
supporters, together with a CAFE team member in Poland, during the half

time interval. After the event, a summary of the activities along with a
photo gallery was publ i shed on t hske. mladdbidhs Gérailb
Zabrze FC posted information about the Week of Action on its website.

CAFE Week of Action banners were also displayed at Lechia Gdansk match

on the 14th of  April. At the match with Jagiellonia Bialystok, the banner

was shown on the stands and club player svisited the <c¢clubods
supporters in the accessible seating areas of the stadium, sh aring club
souvenirs while providing autographs and a photo session with fans. This
event was in association with the Dawid Zapisek DSA, founded recently in

memory of a well -known young disabled supporter who recently passed
away . Dawid was passionate about football and spoke widely about the

need to ensure good access fo  r disabled fans in Poland and he has left an
important legacy. The same day, during an official ceremony, the PGE
Arena stadium renamed one of sectors of the stadium after Dawid. The

PGE Arena also officially supported the Week of Action with a photo
galle ry and declaration of support published on their website.

Cracovia FC marked the Week of Action celebration with an event during

their match with Warta Pozna®& FC on 20th of
break, Mi c hal Listkiewicz, CAF pgoined lokanb as s ad
disabled supporters and a CAFE team member to present a Week of

Action banner. During the event , the CAFE Development Officer

addressed all the fans gathered at the stadium about the importance of

good access and inclusion for all supporters.

The CAFE Week of Action events at GKS Katowice FC and Cracovia FC
were transmitted live throughout the country on Orange Sport TV.

Flota Swinoujscie FC also got involved, with a statement of support being
read at the stadium  at half time at their match on the 20th of April.



At the Stadion Narodowy in Warsaw i the Polish national stadium T audio
descriptive commentary was installed. Audio descriptive commentary is a
specialist service for blind and partially sighted supporters, and provides a
specialist narrative of the match based on the action, scenery, colours

and atmosphere in the stadium , both on and off the pitch, as opposed to
a more traditional statistical analysis. Audio descriptive commentary was

provided in the stadium, as well as the other seve n host stadiums of UEFA
EURO 2012, as part of the disability awareness project , UEFA EURO 2012
Respect Inclusion i Football with No Limits , delivered by CAFE around the
tournament. A set of the UEFA EURO 2012 equipment has now been
donated to the Stadion N arodowy permanently to ensure the provi sion of
audio descriptive commentary at future matches. Stadion Narodowy fully
supported the Week of Action , published a declaration of support on their
website and created a film about the audio description services.

The CAFE Week of Action has received widespread media attention,
including live coverage by the Orange Sport TV, and popular sport and
information services such as gazeta.pl, and local radio Eska Gdansk. The
declaration of support for the Week of Action was also published widely on
many disability and sport online services.
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Disabled supporters at the PGE Arena, Gdansk, Poland

3.2. Ukraine
In Ukraine, the CAFE Week of Action I Total Football, Tot al Access i was
fully endorsed and supported by the Ukrainian Premier League. The
league dedicated the weekend of 20 -21st April to the Week of Action
campaign. All 8 games played that weekend featured a pre -match

ceremony with both the teams and matchday o fficials entering the field
wearing CAFE -branded t -shirts (280 in total), and displaying CAFE Week

of Action banners, during the line -up and handshake. A statement of
support for the CAFE Week of Action was also read out by the PA
Announcer s in the stadium s during the line -ups, and a story was shared
with all clubs to promote  the Week of Action campaign in their matchday
programmes and websites. The CAFE Total Football, Total Access video

was shown on the big screens where available in each of the stadiums.

The ceremonies took place at the stadiums of lllichivets Mariupol,
Metalurh Zaporizhya, Metalurh Donetsk, Zorya, Tavriya, Metalist Kharkiv,
Dnipro Dnipropetrovsk and Arsenal Kiev, and featured all teams in the
league.

A similar ceremony also took place at Karpaty Lvivdos home mat
Dynamo Kiev a week earlier, where the teams , accompanied by blind and
partially sighted children as match mascots , entered the field wearing

CAFE-branded t -shirts and lined up with a CAFE Week of Action banner.

At this match , the audio described commentary service was launched at

the stadium, using the UEFA EURO 2012 legacy equipment that was
donated to the club by CAFE. Karpaty also included an editorial in the

10



matchday programme about disabled fans and the audio described
commentary service  along with an interview with a football commentator
and disabled fans who descr  ibed their matchday experience

On the weekend of the 13 -14th April, Metalist Kharkiv arranged for their
newly -founded Disabled Supporters Association (DSA) , MetalHearts, to
travel to an away match at Poltava. The DSA was formed at a meeting

that CAFE had attended earlier in the year. Metalist had also installed
audio descriptive commentary at their stadium on the previous weekend,
providing this service  for ar ound 70 blind and partially sighted supporters

in the stadium. This equipment was donated to the club by CAFE as a part

of the ongoing legacy project arising out of UEFA EURO 2012, and will
remain in place at the Metalist Stadium.

Additionally, Vorskla pro moted the campaign in their matchday

programme. A short film entitled O6Tot al Foot
on the big screens before the match and during the half -time interval.

Chernomorets Odessa provided tours of the stadium and club museum for

disabled supporters, and promoted the CAFE Week of Action via their
website. After t he tchaoneldroadtast e anantevibwdovath T V

the disabled fans with one sharing his impressions for a news item
published on the CAFE website.

Shakhtar Donets k provided tickets and transport for their disabled
supporters, carried a story about the Week of Action in their programme,
and posted an interview with dnhheirwelsied of t he

Videos from a number of the matches and events in Ukraine , including
pre -match ceremonies broadcast live on national television, can be found
on the CAFE YouTube page at;

https://www.youtube.com/user/CafeFootballEurope

All nine matches that had pr e-match ceremonies were shown live on
national television, and CAFE took part in a radio show in Kharkiv to
promote the newly -installed audio descriptive commentary at Metalist
Stadium. Many clubs included articles and editorials about CAFE and the
Week of Action in their matchday programmes and on their websites.

The CAFE team aimed to attract  widespread media coverage of the Week
of Action with the press -releases sent out to all football clubs with the
c | u bpeess -offices in turn sending them to the local media. During the
CAFE Week of Action, Ukrainian football clubs posted the CAFE press
release on their official websites, whilst some mentioned the campaign in

matchday programmes. As a result, p ress releases and promotional
stories were shared with  many Ukrainian media contacts. All 9 matches
that covered the CAFE Week of Action including the pre -match

ceremon ies were aired live on several national channels (such as 2+2,
Football, Football Plus).

11
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Players and officials line up wearing CAFE -brandedt -shirts at the
Dnipro -Shakhtar match
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CAFE Total Football, Total Access video playing at Metalist
Stadium, Kharkiv
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4. Media coverage summary
The CAFE Week of Action - Total Football Total Access was covered widely

in the media in both countries articles and feature stories broadcast on
national television and club TV channels , in news and sport publications
and websites and on football club and disability websites, along with

associated journals and match day programmes. A summary of the key
media coverage fol lows:

Press release coverage :

1
1
1

http://fpl.ua/ukr/news/news fpl/4786/

http://uanews.odessa.ua/sport/2013/04/14/1752.html

http://www.invak.info/sport/2261 -tsentr -dostupu -do-futbolu -v-
evropi -ogoloshue -pro -pochatok -tizhnya -dij -futbol -dlya -vsikh -
dostup -dlya -vsikh.html

http://odessa -
sport.info/index.php?  option=com content&view=article&id=16175:

v-ukraine -startovala -nedelja -dejstvij -futbol -dlja -vseh -dostup -dlja -

vseh&catid=1:futbol&ltemid=2

http://football.crimea.ual/ilyachevec/2013/04/ 15/1225.html

http://topnews.odessa.ua/sport/2013/04/14/2037.html

Stories and features on clubd websites:

= =4 =2 =4 -4 - -

http://www.fcmetalurg.com/news/clubnews2771.html

http://www.fcdnipro.ua/ru/news/2013/04/16/5984/

http://www.zarya  -lugansk.com/news show.php?news id=3514

http://fcilich.com/ru /news/?id=2386

http://metallurg.donetsk.ua/ru/news/?id=9983

http://www.chernomorets.odessa.ua/club/news/6606/

https://sites.google.com/site/metallurgzaporoze/novosti

http://www.fcarsenal.com .ua/index.php?option=com content&view

=article&id=1643&catid=35&Itemid=93&lang=ru

http://metallurg.donetsk.ua/ru/news/?id=10012&utm_source=twitt

erfeed&ut m medium=twitter
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http://odessa-sport.info/index.php?option=com_content&view=article&id=16175:v-ukraine-startovala-nedelja-dejstvij-futbol-dlja-vseh-dostup-dlja-vseh&catid=1:futbol&Itemid=2
http://odessa-sport.info/index.php?option=com_content&view=article&id=16175:v-ukraine-startovala-nedelja-dejstvij-futbol-dlja-vseh-dostup-dlja-vseh&catid=1:futbol&Itemid=2
http://football.crimea.ua/ilyachevec/2013/04/15/1225.html
http://topnews.odessa.ua/sport/2013/04/14/2037.html
http://topnews.odessa.ua/sport/2013/04/14/2037.html
http://www.fcmetalurg.com/news/clubnews2771.html
http://www.fcdnipro.ua/ru/news/2013/04/16/5984/
http://www.zarya-lugansk.com/news_show.php?news_id=3514
http://fcilich.com/ru/news/?id=2386
http://metallurg.donetsk.ua/ru/news/?id=9983
http://www.chernomorets.odessa.ua/club/news/6606/
https://sites.google.com/site/metallurgzaporoze/novosti
http://www.fcarsenal.com.ua/index.php?option=com_content&view=article&id=1643&catid=35&Itemid=93&lang=ru
http://www.fcarsenal.com.ua/index.php?option=com_content&view=article&id=1643&catid=35&Itemid=93&lang=ru
http://metallurg.donetsk.ua/ru/news/?id=10012&utm_source=twitterfeed&utm_medium=twitter
http://metallurg.donetsk.ua/ru/news/?id=10012&utm_source=twitterfeed&utm_medium=twitter

http://www.sctavriyva.com/page/publics/5410/

http://ru.metalist.ua/news/5184.html

http://donbass _ -arena.com/ru/news/26333

http://www.gkskatowice.eu/index.php?mode=n&idNews=9790864

= =2 =/ =4 -

https://www.facebook.com/media/set/?set=a.470305546374460.1
073741831.104332526305099&type=1

https://www.facebook.com/ProjektSpoleczny2012?fref=ts

=

1 http://lechia.pl/news,1317 -kampania -pelen -dostep -pelen -
football.html

9 http://pgearena.gdansk.pl/sektor im dawi da zapisek

9 http://gornikzabrze.pl/aktualnosci/wydarzenia/270313 -tydzien -
akciji -pelen -dostep -pelen -football

i http://cracovia.pl/pilka -
nozna/news/wi adomosci/tydzien akcji pelen dostep pelen footba
I podczas meczu z warta

T http://www.youtube.com/watch?v=XIK MWUSKks&feature=youtu.b
e

M1 http://www.orange.pl/kid,4001624719.,id,4003169270 title,Gornik -
z-Katowic -powalil -rycerza,video.html

News stories about the Week of Action:

9 http://fckarpaty.lviv.ua/ua/news/10243/page.html

1 http://lenta.lviv.ua/sport/2013/04/16/2796.html

9 http://34.ua/news/sport/football/18694 -dnepr -arena -
prisoedinitsya -k-akcii -futbol -dlya -vseh -dostup -dlya -vseh.html

http://lenta.lviv.ua/sport/2013/04/16/2796.html

http://shakhtar.com/ru/ne ws/26427

http://terrikon.com/posts/152284

= =4 =2 =

http ://real -madrid -cf.ru/201304151697/aktsiya -provodimaya -
organizatsiey -tsentr -dostupa -k-futbolu -v-evrope -vo-vremya -
matcha -karpatyi -dinamo.html

M http://www.sport  -express.ua/football/ukraina/news/208564 -dnepr -
shahter -festival -krasivogo -futbola -25 -tur.html
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