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Guidance on escorting and interacting with a disabled person

General

· When you introduce yourself, offer to shake hands, even if the person has limited hand use or an artificial limb
· Offer assistance, but wait until it is accepted and provide the help in the way the person asks you to — don't be offended by a refusal
· Don’t make assumptions: remember that anybody may have a hidden ‘impairment’ — diabetes or ME for example

· It is acceptable to ask questions if you're not sure what to do.

Blind or partially sighted people
· Tell a partially sighted person who you are; introduce other people who are there and say where they are
· Ask the person if they need your assistance when walking
· Don't grab a person to guide them — let them take your arm; do ask them if they wish to be warned about steps, doors and other obstacles
· Say clearly where their seat is, or place their hand on its back or arm
· Always tell the person when you are stepping away or leaving
· If they have an assistance or guide dog, get permission to touch and interact with it
· When giving directions, make sure the person knows every detail
Persons with limited mobility
· Try to get at a wheelchair user's eye level, or stand back a little
· Do not lean on a person's wheelchair or other device
· Ask the person if they want assistance in moving around or in opening doors, but bear in mind that they might want to perform these functions for themselves

· Leave enough space for someone who uses a walking aid – do not try to grab their aid or stick
· Try not to pat the person on the head or shoulder, as that comes across as a patronizing action.
Deaf or hard of hearing people
· Don't shout at deaf or hard of hearing people
· Position yourself in their vision, and attract their attention with a light touch or a wave if you need to, before conversing
· Look directly at the person (even if they are using a sign language interpreter) and speak in a regular tone, with your hands away from your face
· Try not to use lengthy, complex sentences
· Be patient with people with speech ‘impairments’; don't correct them; don't finish their sentences; if you don't understand, don't pretend you do, so do ask them to repeat if necessary, and tell them what you have understood so far
· A pen and paper may sometimes be helpful in communicating with a Deaf person.
Learning difficulties

· Treat people as individual, responsible adults, and don't assume that they can't do anything
· Begin by assuming you will be understood
· Be patient, and be ready to explain something more than once and in easy steps
· Try not to use complex sentences to describe something that could be more easily described

· Remember that some learning disabled people prefer to keep to a routine such as people with autism.  Accommodate these preferred routines whenever possible.
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