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The definition of disability accepted by national and international representatives of organisations of disabled people: 
‘Disability occurs when a person is excluded, because of their “impairment” from something that other people in society take for granted.  That might be the chance to attend an event, access some service or get involved in an activity i.e. disability is not caused by an individual’s particular ‘impairment’, but by the way society fails to meet their needs.’ 
Therefore, labelling someone by a medical condition should be avoided; someone is ‘a person with epilepsy’ not ‘an epileptic’.  It is important to refer to people as individuals rather than to categorise them collectively by their disability, so avoid collective nouns such as ‘the disabled’ or ‘the blind’ as this implies that they are a separate group of people.

You may find the following table useful:

Avoid Using:




Instead use:

Disabled toilet




Accessible toilet

Disabled entrance




Accessible entrance

Handicapped 




Disabled person (people)

Afflicted/Suffers from/Victim of


Has [name of condition or ‘impairment’]

An Epileptic/ Diabetic 
Person with epilepsy/Someone who has diabetes

Wheelchair-bound/Confined


Wheelchair user

Mentally handicapped/ Retarded


Learning disabled person
Mentally defective/Subnormal/Simple
Person with a learning difficulty
/person with autism
Cripple/Invalid 




Disabled person
Spastic 





Person with cerebral palsy

Able-bodied/ Normal 



Non-disabled person
Mental patient/Insane/Mad Person 
Person who has a mental health condition 
Depressive/Suffers with



Person who has depression

Deaf and dumb/Deaf mute



Deaf 

The deaf/Hearing impaired



Deaf and hard of hearing people
The blind/Visually impaired


           Blind and partially sighted people

Dwarf/Midget 
Person with restricted growth or short stature

Fits/Spells/Attacks 




Person who has seizures 

