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Why is good access so important?

It is recognised that supporting football and attending live matches is an integral and vital part of European culture and tradition.  Football supporters are increasingly diverse and are becoming more and more representative of the wider multicultural European society.  This naturally includes many more disabled people who wish to attend football matches.  In addition, many football clubs and stadia provide facilities, services and activities outside of match days and are at the heart of local community life.  It is also reasonable to expect an increasing number of disabled people to work within football and as such, clubs and stadia as employers should ensure an accessible working environment.   

There are more than 80 million disabled people living in the European Union
 alone - equivalent to the populations of Belgium, the Czech Republic, Greece, Hungary and the Netherlands combined.   In other words, one six of the population.  One in four Europeans has a family member with a disability.  Six Europeans out of ten know someone, in their close or more distant circles, who is a disabled person.  People with reduced mobility represent more than 40% of the population.  Over the 30% of over 75’s are restricted to some extent and over 20% are severely restricted. 

Compared to non disabled people, twice as many disabled people meet their friends and relatives less than one or two times per month.  50% of all disabled people have never participated in leisure or sport activities.  One third of the disabled population has never travelled abroad or even participated in day-excursions because of inaccessible venues and services.   
97% of Europeans think that something should be done to ensure better integration of disabled people into society.  93% of Europeans express their desire to dedicate more money to the removal of physical barriers that complicate the life of disabled people
.  

Accessibility is essential for disabled people to be able to exercise their rights and participate fully in society.  In fact, in many countries, any lack of access to the built environment is considered a form of discrimination and many have already introduced disability legislation that requires reasonable access to public places and services such as football matches and club premises.   

Accordingly, the EU disability strategy aims to eliminate barriers to access facing disabled people.  The Europe Commission is promoting a “Design for All” approach to the built environment so that buildings and public spaces are readily usable by as many people as possible and accessible to all
.  It is also working towards a European Accessibility Act setting out a general framework for goods and services.  

Despite the diversity in the specific technical solutions, at a functional level disabled people have similar access requirements across Europe.  Moreover, accessible built environments are economically attractive; functionally they are more flexible and the infrastructure more sustainable as there is less need for expensive adaptations at a later stage.  Disabled people should be seen as valued customers with good access not only considered a moral issue but also good business sense.  

Access is a basic human right and a fundamental pillar of social justice.  Social justice is about the acceptance of people as individuals and about access to fair and equal opportunity to participate fully in social life.  A truly accessible environment is one where people are freely able to express their independence, and where all barriers to integration have been removed.

CAFE estimates that at least 500,000 disabled people within the extended UEFA European region
 are likely, at this moment, to be active football supporters (attending live matches).  It is clear, that with equal access and opportunity, this number would rise considerably with many, many more disabled people aspiring to become match going supporters.  Disabled people have the right to enjoy football, sports and all forms of entertainment in the same way as everyone else.  This applies to football at all levels.  

More and more disabled people wish to travel to football matches and tournaments both at home and abroad.  As access improves, more and more disabled supporters will feel able to attend major tournaments like EURO 2012 alongside their fellow supporters.

We all have a part to play in ensuring that football is truly inclusive and we will know that we have succeeded when equal access becomes standard practice throughout the game.

About Inclusive Access and Disabled People 

Traditionally, accessibility has been viewed as an issue related only to physically disabled people.  However, research has shown that the actual percentage of people who require accessible infrastructures exceeds 20% of the population at any given time. 

The population who can take advantage of accessible football stadia and services is made up of employees, volunteers, supporters and visitors with a wide range of requirements or special needs, all of whom will benefit from an accessible and inclusive match going experience.  

Social and medical models of disability

When considering the provision of an accessible and inclusive environment such as a football stadium it is crucial to consider the social model of disability.  The social model of disability explains that it is social and physical ‘barriers’ that cause ‘disability’ not impairments.  It is important to see the person and not the disability and to remove stereotypes.  For example a person who uses a wheelchair is only disabled when there are steps or steep gradients that cannot be accessed with a wheelchair. A blind or partially sighted person is only disabled when information is not provided in an accessible format and access routes are blocked by physical barriers or trip hazards.  The old medical model of disability looked at treating the disabled person as unwell or unhealthy and according to their medical condition.  This is disempowering and can be patronising to disabled people who are just as able provided the environment is accommodating to their specific requirements.

For the purposes of this guidance, the main categories of beneficiaries to good access are described below.

People who use a wheelchair 
Approximately 1.0 % of the population uses a wheelchair permanently or frequently because walking is either difficult or impossible.  This figure is higher among older people.  Stadium design, that doesn’t embrace people with limited mobility, can have the greatest negative impact on this group.  Providing universally accessible entrances and circulation spaces assist wheelchairs users as well as everyone else. 

People with limited mobility 
This group is made up of those often referred to as ambulant disabled people.  For example, those who can walk but require walking aids or those whose limited mobility makes covering long distances difficult.  This group will benefit from the design of facilities and services aimed to reduce travelling distances in arriving to and within the stadium and club premises or the need to stand for long periods. 
Partially sighted and Blind People
This group includes visitors, employees or supporters who are totally blind as well as those with partial sightedness who may have some limited vision.  This group of disabled people will benefit from clear pathways and wayfinding signage including tactile surfaces, colour contrasts, and non-reflective surfaces and alternative formats for printed information such as Braille, large print, audio recordings and audio described commentary.  It is important to note that only 18% of all partially sighted and blind people have no vision.  Most have limited or variously obscured vision.

Hard of Hearing and Deaf People
This group includes people who are Deaf (cannot hear at a functional level) and often use sign language and benefit from services such as interpreters and dedicated telephone text to voice translation services.  However, the majority in this group have some hearing and therefore benefit from assistive hearing devices such as hearing aids, induction loop systems and passive infra-red systems.  Hearing loss is by far the largest single disability and is often progressive over a long period and the person may be unaware of the extent that it affects him or her.
People with Learning Difficulties and Disabilities 
This group of people will benefit from flexible services, documents written in plain language and logical internal layouts at football clubs and their stadiums.  In addition, stadium staff and stewards need to be aware of their needs particularly in connection with communication and wayfinding on match days.  They should also be sensitive to learning disabled supporters and visitors.  For example, a person with autism may have a preferred match day routine or behaviour when attending an event which is important to his or her sense of well-being and may be easily accommodated.

People with a Psychological or Mental Health Condition 
This group of people will benefit from a flexible and understanding approach to service provisions at football clubs and stadia, especially on match days.  It is important to provide appropriate training to all staff and volunteers who should take account of any possible anxieties that such supporters or visitors might experience, such as a fear of strange or new places.

Other beneficiaries
In addition to disabled people, many other people derive huge benefits from an accessible and inclusive football club and stadium and flexible match day services including: 

· Supporters, visitors and employees (including players) with a temporary injury (such as a sprained ankle, fracture, etc.) 

· Pregnant women or parents attending a match of club event with younger children 

· Children 

· Older visitors, volunteers and supporters who may be among the most longstanding customers of a club

· People of short stature

· People not familiar with the local language who may not understand any complex signage

· First aid and emergency service personnel 

Therefore it is clear that at any given time a significant percentage of people will benefit directly from an accessible football club and stadium.  Even more importantly, almost every football supporter and visitor will become a beneficiary of an accessible football club and stadium at some stage in their lives, often as a result of the natural aging process and its accompanying reduction of sensory and physical function. 

� European Commission Publications Office – The European Disability Strategy 2010-20: People with disabilities have equal rights


� Statistics taken from the European Disability Forum website @ � HYPERLINK "http://www.edf-feph.org" �http://www.edf-feph.org�





� Standardisation mandate m/420 in support of European accessibility requirements for public procurement in the built environment -  m/420 en





� UEFA has 53 members extending beyond the geographical region of Europe 
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