Access to Tourism - All Inclusive?
Under the Disability Discrimination Act 1995 it is unlawful for a service provider to treat an individual unfairly on the grounds of disability. Hotels, airports and airlines have an obligation to provide reasonable adjustments which are legally enforceable via domestic and EU legislation respectively. Tour operators and travel agents should also have adequate knowledge on the accessibility of their resorts and hotels used by their company abroad and provide accurate useful information before someone spends their hard earned cash on a holiday.  

Trailblazers launched an investigation into the accessibility of the hotels and attractions of the tourist towns of the UK and overseas. The findings are revealed within our All Inclusive? report.

What we did

Over 200 Trailblazers from across the UK were surveyed, spending their summer investigating and collating evidence in an attempt to tackle the challenges of enjoying an accessible holiday.  

Trailblazers conducted undercover investigations on travel agents,hotels and tourist attractions across the UK. They filled out surveys, wrote blogs and used the internet and telephone, revealing that services are lacking and a lot can be improved both in the UK, and for holidays abroad.

For further information details of our findings can be found in our All Inclusive? report.

Key Findings

· Eighty percent of young disabled people believe holidays are more expensive as a direct result of disability 

· Half of young disabled people said the accessibility of hotels and tourist attractions in the UK was poor or very poor 

· Almost 80 percent of young disabled people feel the standard of disability awareness among hotel staff members is poor or variable 

· 9 out of 10 of young disabled people feel that most high street and mainstream travel agents have poor disability awareness and knowledge of issues affecting disabled tourists 

· Several travellers reported landing in a foreign country to find their wheelchair has been broken by careless handling, leaving the traveller without any means to get around on holiday. 

 Action Needed:

· We are calling on hoteliers, travel agents, airlines and owners of tourist attractions to:

· work with organisations like Trailblazers to come up with solutions to the problems faced by young disabled tourists; 

· ensure high-quality disability awareness training is provided to staff members; 

· put accessibility at the heart of the travel and tourism industry and ensure that all members of staff are aware of the accessibility of the facilities they work with; 

· install ramps, lifts and banisters to ensure accessibility throughout buildings; 

· increase the number of accessible rooms wherever possible; 

· ensure that accessible hotel rooms are spacious, well planned and, if en suite, have fully accessible bathrooms including walk in showers; 

· keep a stock of adaptations and equipment useful to disabled people;  

 * Correction - On page 11 of the All Inclusive? report the information on EasyJet's current policy on wheelchairs is incorrect. It should read, "Wheelchairs and mobility aids weighing more than 60kgs (excluding battery) can be accepted for travel provided they can be collapsed into separate parts weighing less than 60kg each."

Trailblazers report forces airline to move on policy

An investigation by Trailblazers has revealed that leading airline EasyJet has refused to allow people with powered wheelchairs on their flights, citing health and safety as the reason.

Shockingly, the airline has refused to let wheelchairs over 60kg (with batteries removed) on to its planes, ruling out most powered wheelchairs, which weigh an average of 122kg, even though other airlines using the same planes allow them on even on short haul flights.

Meanwhile, airlines including Ryanair and bmi do not allow customers to use their own oxygen canisters, instead charging a £100 "tax on breathing" for those who require permanent ventilation.

The report, entitled All Inclusive?, urges EasyJet to change its rules in line with other airlines and for all airlines to follow the lead of those which provide an oxygen service free of charge, such as British Airways and Virgin.

The Trailblazers are pleased to note that since the report has been revealed to the public, EasyJet has changed the policy on their website to the following:

Wheelchairs and mobility aids weighing more than 60kgs (excluding battery) can be accepted for travel provided they can be collapsed into separate parts weighing less than 60kg each. This is to protect the health and safety of our workforce.

However this revised policy is likely to be impractical for most users of powered wheelchairs as Trailblazer Nina Shlykova who was recently told she could not take her 70kg wheelchair on an EasyJet flight said:

It should be pointed out to EasyJet that modern powered wheelchairs are complicated mechanisms. Non-specialists cannot be allowed to "collapse" it into parts. Would an EasyJet manager allow this to be done to their own expensive car? (Powered wheelchairs cost at least £3500) 

It is good that EasyJet have done  something but even this policy won't let me travel with them, as I won't allow people to collapse my wheelchair into parts. I'm genuinely worried that no one will be able to assemble it in a safe way for me. I wonder if EasyJet have considered my safety using this non-properly assembled and unchecked wheelchair?

The ideal  ideal solution would be for all airlines to allow all wheelchairs on their planes like buses, trains and ferries.

 Trailblazers Project Manager, Bobby Ancil said:

This is a small victory for powered wheelchair users but we would like to see all airlines take this further and allow all wheelchairs onto the hold without taking them apart. Powered wheelchairs are essential for many disabled people and it is unacceptable to expect them to allow their precious and costly equipment to be tampered with in this way.

Findings of the All Inclusive? report include:

· Aeroplanes being so inaccessible for disabled people that they are unable to use the toilet, leaving one passenger unable to go for 11 hours. 

· Several travellers reported landing in a foreign country to find their wheelchair has been broken by careless handling, leaving the traveller without any means to get around on holiday. 

Trailblazers continues to fight against the injustices experienced by young disabled people. Get involved!
* Correction - On page 13 of All Inclusive? the information on EasyJet's current policy on wheelchairs is incorrect. It should read, "Wheelchairs and mobility aids weighing more than 60kgs (excluding battery) can be accepted for travel provided they can be collapsed into separate parts weighing less than 60kg each."

Trailblazers investigation highlights access issues on London Underground 

A Trailblazers campaigner has today highlighted the inaccessibility of the London Underground network, calling for improvements to be made before the London 2012 Olympic and Paralympic Games take place. 

London Trailblazers Ambassador Sulaiman Khan reported on the difficulties faced by many disabled people on the Tube on BBC London News. Watch the video report.

Travelling with journalists to Stratford station, Sulaiman identified challenges with "accessible" stations on the Underground which tourists, spectators and athletes will be faced with in 2012 unless changes are made.

In his report, Sulaiman says:

Without my carers there is no way I could do this by myself. I have serious concerns. With all the disabled paralympians and the tourists, there will be thousands of people trying to access the tube and it will be very difficult. 

Large gaps and steps from the platform to the carriage, and lifts that cannot take a wheelchair and personal assistant at the same time are just some of the issues faced on a commute to the future Olympic village.

 Bobby Ancil, Project Manager for Trailblazers added:

At the moment disabled people can't necessarily get onto the trains or get into or out of the stations. This needs to be rectified prior to the Olympics. If it isn't this could be very embarrassing for London.

A Transport for London (TfL) spokesman said:

Whilst we would love to provide level step free access, it's not always possible, the stations are accessible for most wheelchair users they can get around and access our services.

Trailblazers have suggestions to alleviate the challenges in time for 2012 and beyond.

For more information and to get involved contact us.

